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What is an ISV

A

The Independent Software Vendor (ISV) develops and

sells software products that run on one or more computer hardware or

operating system (OS) platforms.

ISVs build applications that extend or integrate with SYSPRO products
and accelerate customer productivity.

The growing community of SYSPRO ISVs and application innovation
partners includes all types of developers from disruptive start up

companies, development shops, to global companies.

The SYSPRO ISV Partner Program offers ISVs a single point of access to

SYSPRO products, developer resources, training, and technical support.
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Working with innovative and
disruptive technologies and solutions.

Q

Innovation

Specialization Extending SYSPRO's deep domain
o P Knowledge and specialization.
Creating connected cloud capabilities
and functionality.

d» Cloud Adoption

Finding the right solutions for our
customers.

e Customer Centricity

Growing our revenue though upsell

B Revenue growth .
and cross-sell strategies.
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ISV Partner Program Mission and Strategic focus
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= Best of breed solution

® |s Top 3 in industry for that
functionality according to independent
recognized source. (i.e. G2Crowd,
Gartner, IDC or Capterra)

= Has partnerships with multiple
Vendors (Product is considered the
standard in the ERP space.

» Has a SaaS/Subscription model.
(Mandatory)

= Has a services or implementation
certification program that SYSPRO and
resellers can sign up.

ISV Partner Strategy

Disruptive

= Strong track record and skillset in
disruption technologies (i.e. Al, ML,
loT)

» Be in or past series C funding or
equivalent or have at least 10
employees and 3+ years in business.

= SaaS model (Mandatory)

= Has a services or implementation
certification program that SYSPRO and
resellers can sign up.

Advance

= SaaS model/ Subscription (Mandatory)

» Does not fit into Market Leader or
Disruptive Technology

» Has an existing contract with a
SYSPRO region

= In good standing with common
customers and SYSPRO

* |s only focused on SYSPRO products

» Has a services or implementation
certification program that SYSPRO and
resellers can sign up.
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Partner Onboarding Wireframe

Product evaluation

Go-to-market and operationalization

l

*Alignment to
core product

Strategic Fit &

Business Benefits
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Market
Definition

«Customer
Problem and Use
Case

*Market
Opportunity and
sizing

*Competitive
Position

*Product
Features and
benefits

«Portfolio Fit

Product/Service
Definition

Pricing Strategy

*Value mapping
(if white label)

*Price model

4 )

. Financial planning
*How we intend

to take to
market
*Geographical
roll out plans

«Likely revenue
and cost model

Product Launch
PIan

-

eLicensing

eLearning &
Enablement
(customers,
VARs, &
Support and
sales)

«Order process
and
Procurement
Process

*Marketing
Activities

*Budget/Foreca
sts/Targets

*Reporting &
KPIs

Transacting

*Customer

Operational
Readiness
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SYSPRO ISV Partner Program Launch

The SYSPRO ISV Partner Program will be launched with a goal of simplifying, synchronizing, and globalizing
the company’s ISV partner program offering and financial incentives.

Simplify — Streamline the program framework, incentives, and
requirements to make it easier for partners to do business with
SYSPRO.

Synchronize — Unite different programs to offer partners a
consistent partnering experience regardless of location or product
offering.

Globalize — Create a unified program scope, framework, and
governance to operationalize the program worldwide.
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Focus area:
Cloud ISV Partner
Prioritization

Focus area:
Cloud ISV Partner
onboarding

Focus area:

Cloud ISV Partner
launch and Extended
ISV Partner onboarding

ISV Program Roadmap - Program Launch

Focus area:
ISV Program Launch
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How do ISV’s connect to SYSPRO Cloud ERP

<. . .> e.Net Business
Objects

m SYSPRO built Connectors °

:g:g OData

SYSPRO Cloud ERP
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Some of our ISV Partners

Spindle

@ Prophix @ nvoicepay e o stribution

A DRAYCIR product

D9
sieMENs TIE KINETIX KWYER (iteSOFT ...,

total int ted e-comm
otal integrated e-co erce REPORTS

& mcenorth |n5|ghtsoftvvore CT CADTAK

Integrate Intelligently"
d codeless f
Qﬁ,}g&i!&m,\, A’ 'I.VG la ra (‘ PLATFORMS .(‘_/;.“Z A P ceore,

- AT .
A\'/

-'
) SYSPRO™ GLOBAL SALES SUMMIT 45 0™



ISV Program Key Contacts

For more information about the ISV Program,
please see the key contacts below.

Region Name Position Email Address

Global T) Zwane Global ISV Lead T).Zwane@syspro.com

APAC Jakes Mantle Solutions Director APAC Jakes.Mantle@syspro.com
CANADA Dexter Ang Channel Director Dexter. Ang@syspro.com
EMEAI Deirdre Fryers Head of Solutions Engineering Deirdre.Fryer@syspro.com
USA Sanjay Ejantkar Vice President Alliances Sanjay.Ejantkar@us.syspro.com
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