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ANALYZE “IT Spending” includes devices, infrastructure, software and IT services; excludes telecom spending, business
FUTURE services, OT spending and some emerging technologies 2




Digital Roadmaps have been brought forward significantly
due to Covid

Accelerated or

brought forward our
digital initiatives'
roadmap by 2 years
or more

No changes or impact .
on our digital
initiatives' roadmap Delayed or extended
our digital initiatives'
roadmap by almost 1
> year

Delayed or extended

our digital initiatives'

roadmap by 2 years
or more

Only 50% of the DX budget is coming from IT; the rest from LoB and organization-wide DX budgets

.
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Source: IDC META CIO DX Survey Dec 2020; GCC Excl. KSA; N=119; 100+ employees only
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COVID-19 Recovery Curve - Operational ERP Example
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“We will invest in technology to

close
2% the gap in our digital

transformation”

Source: COVID-19 IMPACT ON IT SPENDING Survey (Survey conducted during 4th June to 15th June
period), IDC, June, 2020 n=880 WW technology decision makers
Q: Which statement best aligns with the way your organization is PRIMARILY thinking about

ANALYZE
ID L technology investments as it relates to your digital transformation efforts?




Automating IT, Labor and Business Operations
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By 2023, 75% of Global 2000 By 2022, 45% of repetiti\/e work By 2022, to support
IT organizations adopt tasks will be automated and/or autonomous operations,
automated operations augmented by using “digital organizations will increase
practices to transform their their investments in Digital
IT workforce to support Engineering organizations, data
unprecedented scale. governance and operations
technologies by 40%.

co-workers”, powered by
Al, robotics, and RPA.

COVID-19 IMPACT ON IT SPENDING Survey (Survey conducted during 26th August to 1st September period), IDC, September,
2020.n= 100 U.S. Tech Decision Makers

y
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So what do ERP Software Buyers Want?
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Sources: IDC’s Worldwide Enterprise Resource Planning Software Report, 2020; 1DG 2019 Role and Influence of the Technology
ThE Y2 Decision-Maker Survey

FUTURE

= [DC




WW Enterprise Resource Planning Market Opportunity

Worldwide ERP Software Revenue, 2019 - 2024 Worldwide ERP Software Revenue Breakdown by
Secondary Market

US$Bn tota: % Functional Markets Secondary Markets
45 7 Total: 326 8 - EAM: $2,212.8M
283 7 EPM: $4,479.0M
30
6
s Financials: $30,298.5M
20
15 ERM: $74,097.3M
l HCM: $18,451.2M
10 . _
. : : 173 Order Management: $2.934 3M
5 Payroll: $6,265.7M
o | IS S SRS S e e Procurement: $5,571.1M ERP: $28,329.3M
2019 2020 2021 2022 2023 2024 ——
=== OnN premises/other == Public cloud ==Total growth (%) Other Operations: $4.167.9M

Production and Grid Management: $7,859.8M

Production Apps: $56,840.4M
Selected Segment Growth Rate Total Market
CAGR Services Industry and Public Sector: $44,812.7M
¥ On premises/other CAGR -4.2% ERM accounts for 64.5% of ERP
A Public cloud CAGR 16.2% 2.9%

Production apps account for
18.3% of ERP

¥ Inventory: $5,499.9M
Logistics: $2,920.8M
Production Planning: $2,556.9M

SCM: $10,977.6M | SCM accounts for 17.2% of ERP

Source: Worldwide Enterprise Resource Planning Software Forecast, 2020-2024
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Cloud builds Momentum
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2019 Cloud Penetration by Application Type

M Public Cloud Revenue On-Premises/ Others Revenue

35%

30% Hl 29%

Source: IDC's Worldwide Semiannual Software Tracker, April 2019;
Worldwide Enterprise Resource Planning Software Market Shares, 2019: Digital Has Arrived! (IDC #US46540020, June 2020)




Selected ERP Market Performance and Outlook - 2021 Revenue US$M (F)

_ DEVELOPED Revenue Growth Outlook 2021/22
Australia;
509,2 New 9,0%
Zealand: 8,2%
Canada; 83,8 8,0%
590,0 7,1%
7,0%
6,3%
6,0%
USA;
13700,0 5,0%
4,0%
4,0%
EMERGING 500
Indonesia; South 5 o0
56,8 Africa;
95,8 1,0%
e 0,0%
Ph|II|p|nes Developed (USA, Canada, Australia, New Emerging (South Africa, Malaysia,
: 60,2 Zealand) Indonesia, Phillipines)
Malaysia; m Growth 20/21 mGrowth 21/22
119,2
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Source: IDC Worldwide Black Book, February 2021
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2021/2 ERP Outlook

Revenue growth 200/21
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0,0% - -
North h\ MIP ANZ Average
America a 1.5%
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-7,4%
-10,0%
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IDC

ANALYZE Source: IDC Worldwide Black Book, February 2021
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North America

«  Financial applications, maintenance and SaaS grow.

«  HCM focus on employee performance, experience and learning mgmt systems
«  Procurement and order management will remain flat

« EPM focus on risk management

South Africa
« Cloud-based growth driven by need for access
« Large corporates looking at highly customized products to meet business needs

«  SME increasingly looking for scaled ERP options - collaborations with unusual
partners

ANZ

* |oT/ ERP integration

*  Mobile ERP to enable back-end and front-end tasks

* Integrating ERP applications with machine learning, Al and automation

« High expectation of suppliers address weaknesses identified during the
pandemic.

MIP

«  Enterprise integration of intelligent ERP to include ML, Al and automation
« Inventory and asset management focus in 2021

«  Medium/ large enterprises on-prem, focus on app modernization




Transformation of Applications - Cloud-Native Modernization
and New Development

META App Modernization Initiatives over the next 12 - 18 months

Need = ¢ .. . .
e e Growing LoB Application migration to Cloud

Technology influence
14147

52% 47% 43% 22%

Refactoring Rearchitecting Re-hosting Replacing
ClOs Accelerating (Lift & Shift)
prioritizing shift towards
Innovation Cloud . N . - o
applications Using cloud, in which of the following application modernization initiatives do you plan to

invest significantly over the next 12 - 18 months?

fﬁ?:;f Source: IDC META Cloud Survey Dec 2020; N=841, 100+ employees only
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Covid-19 Impact on ERP Investment (South Africa)

Q. In which application areas do you expect to see a significant change in spending in 2021 by your organization?

B More than 2020 [1Same as 2020 [@ Less than 2020 @ No investments planned

Customer relationship management
Collaborative applications

Content applications

Human capital management/HCM
Supply chain management
Industry-specific applications
Service desk

Enterprise resource management

Base (South Africa): 53

IDC
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43%

47%

6% (4%

42%

43%

6%

9%
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9% Z"/*

36%

47%

8%
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28%
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8% (4%

26%
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Source: IDC CIO DX Survey, 2020




Covid-19 Impact on ERP Investment (New Zealand and Australia)

Q. Compared with your organisation's originally budgeted IT spending plans, in 2020 overall, how do you think your organisation’s Net shift

(in spending)

actual spending on the following IT products and services will be affected because of COVID-19?

New Zealand customer engagement apps

Australia customer engagement apps

MNew Zealand collaboration platforms 23%

Australia collaboration platforms 26%

New Zealand mobile apps 19%

Australia mobile apps 20%

Mew Zealand infrastructure management sofiware 42%
Australia infrastructure management software 22%
New Zealand content management software 19%
Ausfralia content management software 41%

®m Decrease in spending = No impact #Increase in spending ®m Do not know

Note: n = 97 for ANZ organisations with more than 250 employees; ERP stands for enterprise resource planning.
Source: IDC COVID-19 Impact on IT Spending Survey, 2020
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WW Customer Expectations

6.80 [ w:; Average App Rating Superior .
Highly Important, . Trusted brand features/functionality Highly Rated,
Lower Rated : ° Highly Important

6.75 4

§ Enterprise-level custog’ler
: ; User experience
o 670 - Value for the price paid support/service Rerienc _
=L ® ; / Ease of implementation
c -
o .
s 6.6 A Low total cost of ownership : Ease of integration
r_:u (TCO) '
& 6.60 -‘-‘"‘;0. ___________ R ®Robust datasecurity
5 High availability (Uptime)’ Geographic reach Average App Importance
C 6.55 - Sales team ur.lderstands my ; Built-in decision
:; business ./_' guidance/user-suggestions
'é 6.50 - .\— F‘rﬁl‘-ductinnouatinn
c :
S :
2 6.45 + Out of the box availability \ :
= [ Specializes in my industry
T 640 - - i o Pre-existing vendor
' relationship
Availahility of training :
6.35 - - Thought leadership ]
Lower Rated, Lowe;x “ : Highly Rated,
Importance : Lower Importance
6.30 T T 1 T T T ]
6.70 6.80 6.90 7.00 7.10 7.20 /.30 7.40

aayze N=118 Vendor Ratings (0 - 10)

ID( | ffee Source: SaaSPath 2Q20, May 2020, IDC




Digital Business Innovation Acceleration and the Impact on
Partnering Strategies

Future Enterprises will prioritise “Digital Business Innovation”

I

Today Future Enterprise

PRIORITY IT-business improvement Digital business innovation

DIGITAL TRANSFORMATION  Business process automation and transformation (internal)  Innovation and ecosystem (external)

KPlIs Cost and Risk New revenue streams
TECHNOLOGY FOCUS Applications driven Digital Platform

KEY DECISION MAKERS IT, LoB, CIO CEO and C-Suite

PROJECTS Big Bang solution and value Iterative - use case and proof of value
TECHNOLOGY PROVIDERS Technology suppliers (RFP) Ecosystem partners (co-creation)

Impact on Partnering Strategies

“IndustryTech” 1. Customer as partner 45% CIOs identified
even beyond “Fintech” 2. From channel to ecosystem developing new business models

(aggrotech, healthtech, proptech etc.) 3. More partner-to-partner (P2P) , de
collaboration (and co-opetition) and partnerships as a key priority

Source: From Channel to Ecosystem: The Impact of Ecosystem Business Models on Partnering Strategy, IDC, July 2020
ANALYZE
IHE e Source: IDC META CIO Survey Dec 2020; GCC Excluding KSA, 100+ employeesonly; ¢ |pc | 16
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Parting Thoughts

Employees want a more
intuitive and
conversational user
experience with their
ERP applications. It not
only means that users
will find it easier to
navigate the application
but also leads to greater
productivity and
efficiency.

ANALYZE
THE
FUTURE

IDC

The COVID-19 pandemic
disrupted business and
required more remote
work, creating a new
sense of urgency to
move away from on-
premises solutions.

Vendors need to
continue to use artificial
intelligence and
machine learning to
capture, organize, and
analyze massive
amounts of data to
trigger actionable
insights filled with
predictions and
recommendations

Provide pathways for
customer to quickly
adapt to your solution.
The ability to close
product gaps, regardless
of the organization’s
technical debt, will help
gain trust and loyalty of
your products




For More Information

Mark Walker
mwalker@idc.com
Twitter: MarkWalker36
www.idc.com

Twitter
https://twitter.com/@IDC

LinkedIn
https://www.linkedin.com/company/idc
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