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2.1 Document Control 

 

Author Robyn van Zyl 

Developer/Implementer SYSPRO 

Filename Stock Consumption Training Manual.docx 

Last Edited 21 February 2025 

 

 

2.2 Summary 

This document explains the process of how to consume stock when outside doctors request for it.

2 Executive Summary 
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3.1 Creating the header 

Open the Sales Order Entry program from the tile or from the hamburger menu. 

 

 

1. Select the Type as Order (this is the default when you open the program). 

2. Select the Generic Customer - D200000001 – Outside Doctors. 

3. Select the ShipDate. 

4. Select the DoctorReferringMnemonic.  

5. Click Add Stocked Line.  

 

3 Creating a Sales Order 
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3.2 Loading the stocked lines 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Select the Warehouse 

2. Select the Stock Code. 

3. Check the Qty Available. 

a. This is the stocking UOM (smallest UOM). 

4. Take note of the Order UOM. 

5. Enter the Order Quantity. 

6. Leave the Price as zero. 

7. Click Save. 

a. It will warn that the price is zero. Click OK. 

b. It will ask if you want to add the line. Click OK. 

8. Repeat from step 2 for the next stock code requested. 
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3.3 Printing the Picking Slip 

 

1. On the main Sales Order Entry screen, review the lines loaded to confirm they’re all there. 

2. Click Complete Order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select Order Acknowledgment. 

4. Click Print. 

a. This will then generate the picking slip, and a pop-up will appear top right in the browser. 

b. Click on the pop-up to open the document. 

c. The stock can now be picked from the document. 
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3.4 Update ship quantities on the stocked lines 

Once the stock is picked, the quantities to be shipped to the Outside Doctor can then be updated against the sales 

order. 

 

 

1. Open the sales order if not open yet by clicking “Maintain Order” and then selecting the order number. 

2. Edit each stocked line by clicking on the edit icon and clicking on Change Line. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. The Stocked Item screen will pop-up - Update the Ship Quantity according to the quantity that was picked for 

the order. 

4. Click Save. 
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3.5 Print Delivery Note 

Open the sales order if not open yet. 

 

1. Review the lines. 

2. Click Complete Order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click Delivery Note. 

4. Click Print. 

a. This will then generate the document that must be shipped with the stock to the outside doctor. 
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3.6 Invoice the Sales Order 

Open the sales order if not open yet. 

 

 

1. Review the lines. 

2. If Order Status is “<4> In Warehouse”, click on the Hyperlink. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select 8 - To Invoice. 

4. Click Accept. 
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5. Click Complete Order. 

6. Select Invoice. 

7. Click Print. 

a. This will then remove the stock from SYSPRO and generate the Invoice. 

 

 

 


